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EVERYTHING IS NEGOTIABLE

Baahon7y32go Bee Agha’ Did77t’aa[

Resource Information
Experian Auto History

www.e-autohistory.com

Carfax
www.carfaxreport.com

www.carfax.com

Auto Check
www.autocheck.com

Thomson Reuters CLEAR
http://clear.thomsonreuters.com

ISO
www.iso.com

Federal Trade Commission
www.ftc.gov

NADA
www.nadaguides.com

Kelly Blue Book
www.kbb.com

Pace’s Buyers Guides
www.carprice.com

Edmunds
www.edmunds.com 

AutoSite
www.autosite.com

Be a Smart Negotiator



Baahon7y32go Chid7 B11h Adoolee[7g77 
Bee Agha’didiit’11[.

Negotiate the price of the vehicle. 
Do NOT negotiate the monthly 
payments. Instead, negotiate the price 
of the vehicle. 

Start your negotiation with the Invoice 
Price, not the Manufacture Suggested 
Retail Price.

Stick to purchasing the vehicle you 
researched and decided to purchase. 

If Navajo language is used in the sale 
presentation or during the negotation of 
the vehicle, the Navajo language must 
also be used during the explanation of 
the sale contract.

Naaltsoos Bee A[gha’ Dit’aah7.
Contract

Negotiate the language in the contract 
such as deleting document fees, 
deleting the arbitration clause, no cool 
down period, etc. Request all fees to be 
disclosed.

Ask for a copy of the written information 
sent to the financier and the written 
response from the financier.

Drive the new purchased vehicle off 
the dealer lot, only when the finance is 
completely approved. Do NOT take the 
vehicle unless the finance is completely 
approved.

Things to know when you’re Buying a vehicle
Should you be told to take the vehicle 
home without the finance approved, ask 
the dealer to disclose laws pertaining to 
“spot delivery.”

Do not surrender your car keys at all.  
If keys are withheld from you and not 
returned to you, call the police.

Before signing the contract, read it 
carefully or have it explained to you in 
detail in the language of your choice 
before signing it. If you don’t fully 
understand the English language ask to 
have the information explained in the  
Navajo language.

Remember, you’ll be paying for the 
vehicle, not the financier or dealer.

Do not finance certain add-ons included 
in contract unless you requested them: 

	 Vehicle Insurance
	 Regular Maintenance

Doo Ni[ !k0t’44g00 T’00 Bits’32j8’Dah 
Didiin1a[go N1’ah00t’i’.

Be prepared to walk away.
If trading-in your old vehicle, make sure 
the trade-in is in writing otherwise you will 
not have traded-in your vehicle. 
If it is NOT stated in writing, you did NOT 
trade-in your vehicle.

If you are purchasing a used vehicle, ask 
to take it to the mechanic you trust for 
second opinion and have warranties in 
writing.
If you are purchasing a used vehicle, ask 
the dealer to provide a history of the ve-
hicle from the total loss federal data site.

D77 T1ago Ni[ B44h0zin Doo:
Remember three things:

DOCUMENT, DOCUMENT & DOCUMENT 
All transactions on your new or used 
vehicle.

Remember oral agreements are not apart of the contract until its is written!

Make sure you clearly understand:


