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NNHRC announces appreciation of Navajo peoples participation in filing
complaints about predatory auto sales tactics

SAINT MICHAELS, Navajo Nation—The Navajo Nation Human Rights Commission
extends their appreciation to Navajo people who have helped the office staff of the
Commission to address predatory auto sales tactics by filing a complaint.

The Commission began addressing predatory auto sales tactics on December 7, 2012 at
the Dilkon Chapter Public Hearing, followed by public hearings in Kayenta and
Crownpoint and later a community visit to Kaibeto Chapter and Round Rock Chapter.

“We’d like to thank the Navajo people who came to the public hearings and filed a
complaint with the office detailing their experience with predatory auto sales tactics,”
said Leonard Gorman for NNHRC. “We’ve achieved some results in form of protocols
and have more areas to develop with dealerships based on our findings. There’s more to
come including the release of the NNHRC report.”

For further complaints about predatory auto sales, NNHRC will forward complaints to
respective state attorney general offices. In the meantime, NNHRC will continue to
provide useful information to Navajo people through radio broadcasts, social networking
outlets like Facebook until further notice.
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